AT&T Revisions

CHECKLIST ITEM 2 - Gateway Availability | oo e o
Qwest. -

State: Nebraska Jan - Apr 02 Results

Gateway Availability

Measure Description Benchmark | Result

GA-1A IMA-GUI All 99.25%

GA-1B IMA-GUI Fetch-n-Stuff 99.25%

GA-1C IMA-GUI Data Arbiter 99.25%

GA-2 IMA-EDI 99.25%

GA-3 EB-TA 99.25%

GA-4 EXACT 99.25%

GA-5 FOM 99.25%

GA-6 GUI Repair 99.25%




AT&T Revisions

CHECKLIST ITEM 2 - Gateway Availability o the o
Qwes t <

State: Nebraska Jan - Apr 02 Results

Gateway Availability

Measure Description Benchmark | Resuit

GA-1A IMA-GUI All 99.25%

GA-1B IMA-GUI Fetch-n-Stuff 99.25%

GA-1C IMA-GUI Data Arbiter 99.25%

GA-2 IMA-EDI 99.25%

GA-3 EB-TA 99.25%

GA-4 EXACT 99.25%

GA-5 FOM 99.25%

GA-6 GUI Repair 99.25%




AT&T Revisions
CHECKLIST ITEM 2 - Change Management

State: Nebraska

Change Management

Jan - Apr 02 Results

Measure Description Benchmark Result
Timely Outage o
GA-7 Resolution Following | *° /"h"(')'g?s'” 48 -
Software Releases
PO-16 Timely Release 92.5% _

Notifications

ride the light

Qwest. :




CHECKLIST ITEM 2 - PRE-ORDER rido the iight _7

| Qwest :
State: Nebraska Jan - Apr 02 Results
Query/Response Pre-Order Transaction Types ,
1-Appoint.| 2-Service 3-Facility 4-Addr. 5-Get CSR | 6-Tel. No.| 7-Loop 8-DSL
Indicators |Categ. Check Validation Reserv. | Qualif.

(A) IMA
PO-1 (B) EDI

Benchmarks: 25 sec 12.5 sec

Timeouts Benchmarks:
1) IMA 0.5%
(2) EDI 0.5% |
Reject Notifications 2-Auto Benchmarks :  Manual: 12 business hours
(A) IMA Auto-rejects: 18 seconds
PO-3 (B) EDI
(C)Fax cc-cmcmmmn mececmccnicaenanas Benchmark: 24 hours

PO-5D

Firm Order Confirmations | A-Fully Electronic | B-Electronic/Manual PO-5C

PO-5 - FOC Timeliness 2 - EDI FAX

(a) Resale

(b) Unbundled Loops

(c) LNP

Benchmarks: 90% < 24 hrs

85% < 8 bus. Days

(D)UNE-P

Jeopardy Notifications

PO-8 Timeliness

PO-9 Percent

Standards:




CHECKLIST ITEM 2 - FLOW-THROUGH ride the ,,g,,:, ?
Qwest '

State: Nebraska Jan - Apr 02 Results
PO-2A (All LSRs) (4 Mo. Avg. in Boxes)

IMA-GUI IMA-EDI TOTAL Perf. Obj.
RESALE 66.23% 82.55% 74.74% Diagnostic
LOOPS 41.60% 64.76% 58.00% Diagnostic
UNE-P 86.76% 59.55% 85.85% Diagnostic
LNP 70.91% - 70.91% Diagnostic

PO-2B (Flow-through-eligible LSRs)

IMA-GUI IMA-EDI
RESALE
LOOPS
UNE-P
LNP

1. The results show a general upward trend.

2. PO-2A is a diagnostic measurement. The FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory
access to ordering functions, but as one indicium among many of the performance” of Qwest's OSS. Verizon Massachusetts Order at
para. 77. The FCC recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -- efficient CLECs can
achieve high flow-through rates, while other, less-efficient CLECs have lower flow-through rates. Id. at paras. 78, 80. Thus, the FCC
has focused less on actual flow-through rates than on whether the BOC's OSS are capable of flowing orders through. Id. paras. 77, 80.




AT&T Revisions
CHECKLIST ITEM 2 - Centers Access

State: Nebraska Jan - Apr 02 Results

Pct of calls answered in 20 seconds

Measure Center Result
OP-2 Provisioning
MR-2 Repair

Standard: Parity with retail

ride the Ilgh;
Qwes t.“2 '



AT&T Revisions

CHECKLIST ITEM 2 - Billing : e IW2
Qwest. :
State: Nebraska ' Jan - Apr 02 Results
Billing
Measure Description Standard Result
Time to provide usage
BI-1A records - UNE & Parity
Resale
Time to provide usage
BI-1B records - Switched 95%
access

Last 2 mos. at parity.
4 Mo. Avg. = 98.8% for

Billing accuracy - CLECs vs. 98.5% for retail.

BI-3A adjustments for errors Parity
UNE & Resale

Billing accuracy -
adjustments for errors

BI-3B Reci 95%
eciprocal
compensation
Billing completeness - i YT
Bl-4A UNE & Resale Parity centhmnt, and Aprd was et
Billing completeness - below at 34.2%.
BIl-4B Reciprocal 95%
compensation
Billing completion ,
PO-7A (IMA) notification timeliness Parity
PO-7B (EDI) Billing completion Parity )

notification timeliness




CHECKLIST ITEM 2 - UNE-PLATFORM

Jan - Apr 02 Results
PROVISIONING

State: Nebraska

Qwe

e
ride the light :;
S t. :

OP-3 OoP-4 | OP-5 OP-6A | OP-6B

PrOd uct Disaggreg_ Commitments Intervals New Svc Trouble | Delays/Non-Facil.} Delays/Facilities

Dispatch i/MSAs
UNE.P(PO TS) Dispatch o/MSA

. 3.5 - 5.6 days

No Dispatch 4.4 days

Dispatch i/MSAs - - - -
UNE-P(Centrex) |pispatch o/MSA - - - - .

No Dispatch - - - -
EELs Zone 1 - metcacnmonth

Zone 2 -

REPAIR
MR-3 MR-4 MR-6 | MR-7 MR-8 MR-9

Product Disaggreg. Out of Svc<24 hrs|All Trbl < 48 hours] Mean Time Restore | Repeat Reports Trouble Rate Appointments

Dispatch I/ MSAs
UNE-P(POTS) |pispatch o/MSA

No Dispatch

, Dispatch I/ MSAs - - - - -

UNE-P(Centrex) |Dispatch o/MSA - - - - - -

No Dispatch - - - - -

Zone 1
EELs

Zone 2




CHECKLIST ITEM 4 - UNBUNDLED LOOPS o the tighe _)

Qwest -
State: Nebraska Jan - Apr 02 Results
8 of last 10 mos. above the QZYmb?r?;\r:mirtz o0 PROVISIONING ;a‘:ft;he last 10 mos. at

90% benchmark

OP-3 | QP-4 OP-5 OP-6A |/OP-6B

LOOp Type categ. itments Interva New Svc Trouble] Delays/Non-Facil. |/ Delays/Facilities
I z i 56 - 23.4 days
Analog one 1 ~ , 14.0 da
Zone 2
. Zone 1
2-Wire NL
Zone 2
Zone 1
ISDN-Cap.  |5ores .
Zone 1 - - - -
ADSL-Cmp- Zone 2 - - = - -
. Zone 1 - - - -
4'W’re NL Zone 2 - - - - -
Zone 1 -
Zone 1 - - - -
D S3 + Zone 2 - - - - -
Line Sharing |No Dispatch - - -




CHECKLIST ITEM 4 - UNBUNDLED LOOPS ; )

ride the light 4

Qwest :

State: Nebraska Jan - Apr 02 Results
Each of the last 4 Mo. Has a REPA IR

MTTR well below the 4 hour
objective. No real retail

~+MR-3 MR-4 MR-6 MR-7 MR-8

LOOp Type Categ. Out of m All Trbl < 48 hours |Mean Time Restore] Repeat Reports Trouble Rate
Zone 1
Analog S
. Zone 1
2-Wire NL
Zone 2
Zone 1
ISDN-Cap. Y
Zone 1
ADSL-Cmp. [—-:7
Dispatch i/ MSAs - - -
Line Sharing Dispatch o/MSA - - - -
No Dispatch - - -
MR-5 MR-6 MR-7 MR-8
LOOp Type Catei Cleared < 4 hours |Mean Time Restore] Repeat Reports Trouble Rate
4-Wire NL  [Fone! - - _ _
Zone 2
Zone 1
DS1-Cap.
Zone 2
D S 3 + Zone 1
Zone 2 8 of 10 mos. with data at

parity.




AT&T Revisions
CHECKLIST ITEM 4 - Coordinated Cuts & Loop Conditioning

ride the llgh;f“
Qwes <

State: Nebraska

Jan - Apr 02 Results

Coordinated Cutover Timeliness

Loop Type OP-13A
Analog
All Other

Benchmark 95%

Regional data shows a clear
upward trend with Qwest meeting

LOOP Con d i ti on i n g the 90% benchmark in April.

OP-3 0P/4/
Category Commitments
Zone 1
Zone 2 - _

Benchmark 90% 16.5 Days




CHECKLIST ITEM 5 - UNBUNDLED TRANSPORT

State: Nebraska

Jan - Apr 02 Results

ride the Ilght
Qwes t.‘—‘z :

PROVISIONING

v OP-3 oP4 OP-5 OP-6A | OP-6B
Product Categ . Commitments Intervals New Svc Troubie| Delays/Non-Facil. Delays/FaciIities
UDIT-DS1 [
UDIT >DS1
REPAIR
MR-5 MR-6 MR-7 MR-8

Product Categ . [Cleared <4 hour§ Mean Time Restore | Repeat Reports | Trouble Rate

Zone 1 - - -
UDIT-DS1 |so - - -
UDIT >DS1 |2 - - -

Zone 2




CHECKLIST ITEM 7 - 911

State: Nebraska

ride the Ilghvt
Qwes t.‘*"2 :

Jan - Apr 02 Results

PROVISIONING

OP-3 OoP-4 OP-5 OP-6A | OP-6B
Product Categ. Commitments Intervals New Svc Trouble | Delays/Non-Facil. | Delays/Facilities
Zone 2 - - - -
REPAIR
MR-5 MR-6 MR-7 MR-8
Product Categ. Cleared < 4 hours |Mean Time Restore] Repeat Reports Trouble Rate
Zone 1 - - -




AT&T Revisions
CHECKLIST ITEMS 8 & 9

State: Nebraska Jan - Apr 02 Results

Checklist # 8 - Directory Listing

Product

Catg.

.y Sub- Yy
Listings region (Timeliness)
Listings Region (Accuracy)

Product

Checklist # 9 - NXX Code Activation

NXX Code

State (Timeliness)

ride the Ilyhht
Qwes t.‘—‘z '




AT&T Revisions
CHECKLISTITEM 10 & 11

State: Nebraska Jan - Apr 02 Results

Checklist # 10 - Databases and Signaling

(Timeliness)

Checklist # 11 - LNP (Local Number Portability)

PROVISIONING 7
Product Categ. OP-8B OP-8C OP-17A
LNP State
95% 95% 98.25%
REPAIR
Product Categ. MR-11A | MR-11B
— Out of Svc<24 hrs | All Trbl < 48 hours

LNP State

Parity Parity

ride the Ilghf
Qwes t.‘—‘z '




AT&T Revisions
CHECKLIST ITEM 13 | 2
ride the light

Qwest. '

State: Nebraska Jan - Apr 02 Results

Checklist # 13 - Reciprocal Compensation

Product Categ. BI-3B Bl-4B
Reciprocal State Billing Accuracy
Compensation d Completeness)

(against 95% Benchmarks)

11 of 12 mos. above the 95%
benchmark, and April was just
below at 94.2%.




CHECKLIST ITEM 14 - RESALE: Non-designed Products

e
State: Nebraska Jan - Apr 02 Results Q werga{M
| PROVISIONING

OP-3 shows 100% commitments
met each of the last 4 mos.

OP-3 OP-4 OP-5 | OP-6A | OP-6B

Product Disaggreg . Commitments Intervals New Svc Trouble | Delays/Non-Facil. | Delays/Facilities

Dispatch i/MSAs

Residence [Dispatch o/MSA
No Dispatch

Dispatch i/MSAs

Business Dispatch o/MSA
No Dispatch

Dispatch i/MSAs

Centrex Dispatch o/MSA
No Dispatch

Dispatch i/MSAs

Centrex-21 |Dispatch o/MSA
No Dispatch

Dispatch i/MSAs |
PBX Dispatch o/MSA
No Dispatch

Only 1 order delayed in the last 12 mos. for facility
reasons. Identify out of abundance of caution
because no comparabnle retail data.




AT&T Revisions

CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: Nebraska

11 of 12 mos. at parity

Jan - Apr 02 Results

REPAIR

ride the Ilgh}
Qwes t.‘“‘2 :

[ MR-3

MR-4

MR-6

MR-7

MR-8

MR-9

Product

Disaggreg.

Out oF8yvc<24 hrs

Residence

Dispatch I/ MSAs

Dispatch o/MSA

No Dispatch

Business

Dispatch I/ MSAs

Dispatch o/MSA

No Dispatch

Centrex

Dispatch I/ MSAs

Dispatch o/MSA

No Dispatch

Centrex-21

Dispatch I/ MSAs

Dispatch o/MSA

No Dispatch

PBX

Dispatch I/ MSAs

Dispatch o/MSA

No Dispatch

All Trbl < 48 hours

Mean Time Restore

Repeat Reports

Trouble Rate

Appointments




. ride the Ilg;rt
Qwes t.\—‘z '

Summary of Qwest's 271 Performance Results

AT&T Revisions
Jan - Apr 02 Results

State: lowa

Legend (based on number of "misses"” in the 4-month period):
Classifications: A B C

2 misses or 1 3or4d ;
miss in last misses w/| Range of Results
mo. w/ data = analysis = 4-mo. Avg.

0to1miss=

SUPPORTS CONDITIONALLY Add
Satisfying Supports Support to
Checklist Checklist Checklist

Conclusions: |Clearly Satisfies
Checklist Item

Low Volume Indications :

Celis that are color-coded per Vol. < 30 =] Vol. <10 = No Activity =
classifications A, B, C, or D above and
have low volumes are marked as shown at
riaht:




AT&T Revision
CHECKLIST ITEM 1 - INTERCONNECTION

State: lowa

Jan - Apr 02 Results

PROVISIONING

ride the Ilghtmw
Qwes t.\—‘z :

There is always 6 or fewer
troubles on each 10,000
trunks in service. This is
outstanding performance.

OP-3 OoP-4 OP-5 OP-6A | OP-6B
Product Category Commitments | Intervals New Svc Troubld Delays/Non-Fa Delays/Facilities
Zone 1 L
/
LIS Trunks Zone 2
NI-1A NI-1B
Categtory To Tandem Ofcs | To End Offices
LIS Trunks | Statewide — TRUNK BLOCKIN
REPAIR
MR-5 MR-6 MR-7 MR-8
Product CategLO ry Cleared < 4 hours Mean Time Restord Repeat Reports]  Trouble Rate
Zone 1
LIS Trunks Zone 2




CHECKLIST ITEM 1 - COLLOCATION e the ,,g,;:, ?

Qwest—=:
State: lowa an - Apr 02 Resul
INSTALLATION
CP-1 CP-2
Product Category rtervals | commiments
Forecasted (a) B

Collocation |ynforecasted ()

Major
Infrastructure (c)
Benchmarks 90%
FEASIBILITY STUDIES
CP-3 CP4

Feasibility Feasibility

Product Category intervals Commitments
Collocation Statewide _




AT&T Revision

CHECKLIST ITEM 2 - Gateway Availability oo e o
Qwes t.‘—zr~

State: lowa Jan - Apr 02 Results

Gateway Availability 7

Measure Description Benchmark | Result

GA-1A IMA-GUI All 99.25%

GA-1B IMA-GUI Fetch-n-Stuff 99.25%

GA-1C IMA-GUI Data Arbiter 99.25%

GA-2 IMA-EDI 99.25%

GA-3 EB-TA 99.25%

GA-4 EXACT 99.25%

GA-5 FOM 99.25%

GA-6 GUI Repair 99.25%




AT&T Revision

CHECKLIST ITEM 2 - Change Management e o i
Qwes t <
State: lowa Jan - Apr 02 Results
Change Management
Measure Description Benchmark Result
Timely Outage o) et
GA-7 Resolution Following 9 /"hv;::?;n 48 -

Software Releases
Timely Release o
PO-16 Notifications 92.5% _




CHECKLIST ITEM 2 - PRE-ORDER

State: lowa

Jén - Apr 02 Results

ride mi’_Iﬂ'Q
Qwest. :

Query/Response

Pre-Order Transaction Types

Indicators Categ.

(A) IMA
PO-1 (B) EDI

Benchmarks:

1-Appoint.| 2-Service

Sched.

Avail.

25 sec

3-Facility
Check

4-Addr. 5-Get CSR

Validation

6-Tel. No.
Reserv.

7-Loop
Qualif.

Timeouts

Benchmarks:

(2) EDI 05% |

Reject Notifications 1-Manual |2-Auto Benchmarks :
(A) IMA

PO-3 (8) EDI
(C)FaX--ecmcommen cammcemmaciacnaaanns >

Firm Order Confirmations

Manual: 12 business hours

Auto-rejects: 18 seconds

Benchmark: 24 hours

Qwest meets such a high percentage of
loop orders, that jeopardy notifications are
rarely required.

All mos. with data but April at 100%.
In April, Qwest submitted 1 of 2 FOCs
on time.

B-Electronic/Manual

PO-5C

PO-5 - FOC Timeliness

(a) Resale

(b) Unbundled Loops

(c) LNP

Benchmarks:

FAX

90% < 24 hrs

85% < 8 bus. Days

Jeopardy Notifications

PO-8 Timeliness

PO-9 Percent

Standards:

3.6% -45.1%
10.5%

AC)LIS | (D)UNE-P

Parity

Parity Parity




CHECKLIST ITEM 2 - FLOW-THROUGH rige the light ?

| Qwest. :

State: lowa Jan - Apr 02 Results

PO-2A (All LSRs) ' Most recent month

IMA-GUI IMA-EDI TOTAL Perf. Obj.

RESALE 81.4% 0.0% 78.24% Diagnostic
LOOPS 57.5% 33.7% 36.52% Diagnostic
UNE-P 47.85% - 47.85% Diagnostic
LNP 71.40% - 71.40% Diagnostic

PO-2B (Flow-through-eligible LSRs)

IMA-GUI IMA-EDI
RESALE
LOOPS
UNE-P
LNP

1. The results show a general upward trend.

2. PO-2A is a diagnostic measurement. The FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory access
to ordering functions, but as one indicium among many of the performance” of Qwest's OSS. Verizon Massachusetts Order at para. 77.
The FCC recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -- efficient CLECs can achieve high
flow-through rates, while other, less-efficient CLECs have lower flow-through rates. Id. at paras. 78, 80. Thus, the FCC has focused less
on actual flow-through rates than on whether the BOC's OSS are capable of flowing orders through. Id. paras. 77, 80.

3. For those areas without data or small amounts of data, it is instructive to review the regional data. It shows that Qwest meets all of the
flow through benchmarks when receiving high volumes of orders.




AT&T Revision

CHECKLIST ITEM 2 - Centers Access

State: lowa

Jan - Apr 02 Results

Pct of calls answered in 20 seconds

Measure Center Result
OP-2 Provisioning
MR-2 Repair

Standard: Parity with retail

ride the light
Qwes t.‘—:2 :




AT&T Revision

CHECKLIST ITEM 2 - Billing

State: lowa Jan - Apr 02 Results
Billing
Measure Description Standard Result
Time to provide usage
BI-1A records - UNE & Parity
Resale
Time to provide usage
BI-1B records - Switched 95%
access
Billing accuracy -
BI-3A adjustments for errors Parity
UNE & Resale
Billing accuracy -
BI-3B adjustmen'ts for errors 95%
Reciprocal
compensation
Billing completeness - :
Bl-4A UNE & Resale Parity
Billing completeness -
Bil-4B Reciprocal 95%
compensation
PO-7A (IMA) Billing completion Parity
notification timeliness
Billing completion ,
PO-7B (EDI) notification timeliness Parity )

ride the Ilol;!
Qwes t.‘—‘2 ’




CHECKLIST ITEM 2 - UNE-PLATFORM

ride the Ilght.‘.’w.
Qwes t.““ -

State: lowa Jan - Apr 02 Results
March-April at parity.
e o s ecausa PROVISIONING
P-3 oP-4 OP-5 OP-6A | OP-6B
Product Disa req. Commitme Intervals New Svc Trouble | Delays/Non-Facil. | Delays/Facilities
ggreg
Dispatch i/MSAs
UNE.P(POTS) Dispatch o/MSA
No Dispatch
Dispatch ilMSAs
UNE-P (Cen tr ex) Dispatch o/MSA
No Dispatch I — .
Identify out of caution because — i
EELs Zone 1 - no comparable retail data. 8 of 10 mos. at parity. _
Zone 2 - Appears wouid be dark blue if
"no troubles found" were
excluded. See MR-7*
REPAIR
MR-3 MR-4 MR-6 MR-7 |/ MR-8 MR-9
Product Disa req. ]Outof Svc<24 hrs]All Trbl < 48 hours] Mean Time Restore | Repeat Reports Trouble Rate Appointments
ggreg
Dispatch I/ MSAs
UNE-P(POTS) Dispatch o/MSA
No Dispatch
Dispatch I/ MSAs
UNE-P(Centrex) |pispatch o/MSA 0.7% X%
No Dispatch
Zone 1
EELs

Zone 2




e

CHECKLIST ITEM 4 - UNBUNDLED LOOPS

ride the Ilghtj"m'
Qwes e

State: lowa Jan - Apr 02 Results
PROVISIONING
OP-3 OoP-4 OP-5 OP-6A | OP-6B

LOOp Type Categ. Commitments Intervals New Svc Trouble]Delays/Non-Facil | Delays/Facilities

Zone 1
Analog Sors3
2-Wire NL [
ISDN-Cap. [
ADSL-Cmp. |’ - - - - -
4-WireNL =7 - - - - -
DS1-Cap. |

Zone 1
DS3 + Zone 2 - - - - -




CHECKLIST ITEM 4 - UNBUNDLED LOOPS o ‘”012

Qwest :
State: lowa Jan - Apr 02 Results
Trouble rate drops significantly
R E P A l R when "no troubles found" are
MR-3 MR-4 MR-6 MR-7 MR-8
LOOp Type categ . Out of Svc<24 hrs | All Trbl < 48 hours | Mean Time Restore | Repeat Reports Trouble Rate
Zone 1
Analog Sor="
. Zone 1
2-Wire NL oo 2
Zone 1 1.4% - 4.1%
ISDN-Cap. > 3%
Zone 2
Zone 1 - - - -
ADSL-Cmp. — - - - - -
Dispatch i/l MSAs - - -
Line Shar ing Dispatch o/MSA T #
No Dispatch - - -

Only 1 trouble in the last 4 months, and Qwest cleared it in
24.7 hours, just outside of the objective.

MR-5 MR-6 MR-7 MR-8

LOOp Type Categ_ Cleared < 4 hours | Mean Time Restore | Repeat Reports Trouble Rate
4-Wire NL 2t . - - - -

Zone 2 - - =

Zone 1 - - -
DS1-Cap.

Zone 2 - - -
DS3 + Zone 1 - - B _

Zone 2




AT&T Revision
CHECKLIST ITEM 4 - Coordinated Cuts & Loop Conditioning

ride the Ilgﬁt
Qwes t.‘-‘z'

State: lowa

Jan - Apr 02 Results

Coordinated Cutover Timeliness

Loop Type OP-13A
Analog
All Other

Benchmark 95%

Loop Conditioning

OP-3 OP-4
Category Commitments Intervals
Zone 1 Vi

Zone 2 ~
Benchmark 90% 16.5 Days




CHECKLIST ITEM 5 - UNBUNDLED TRANSPORT

ride the light |
State: lowa Jan - Apr 02 Results Q wes t;‘—az
PROVISIONING

OP-3 OoP-4 OP-5 OP-6A | OP-6B
PrOdUCt Categ. Commitments Intervals New Svc Trouble|Delays/Non-Facil] Delays/Facilities ‘
oot
UDIT >DS1 [ - - i - :

REPAIR

MR-5 MR-6 MR-7 MR-8
Product Categ . [Cleared < 4 hourq Mean Time Restore | Repeat Reports | Trouble Rate
UDIT-DS1 [
UDIT >DS1 |




CHECKLIST ITEM 7 - 911

State: lowa

ride t(re Ilght“»
Qwes t.“é '

Jan - Apr 02 Results

PROVISIONING

OP-3 OoP4 OP-5 OP-6A | OP-6B
Product Categ . Commitments Intervals New Svc Trouble | Delays/Non-Facil. | Delays/Facilities
911 Zone 1 - - - -
Zone 2
REPAIR
MR-5 MR-6 MR-7 MR-8
P r OdUCt Categ_ Cleared < 4 hours |Mean Time Restore] Repeat Reports Trouble Rate
Zone 1 - - -
o1t 11—




AT&T Revision
CHECKLISTITEMS 8 & 9

State: lowa Jan - Apr 02 Results

Checklist # 8 - Directory Listing

Product Categ.

oy Sub- T
Listings region (Timeliness)
Listings Region (Accuracy)

Checklist # 9 - NXX Code Activation
Product Categ.

NXX Code State

(Timeliness)

ride the llgr;t
Qwes t.“‘2 :




AT&T Revision
CHECKLIST ITEM 10 & 11

State: lowa Jan - Apr 02 Results

Checklist # 10 - Databases and Signalinq
Product

LIDB State

(Timeliness)

Checklist # 11 - LNP (Local Number Portability)

PROVISIONING
Product Categ. OP-8B OP-8C OP-17A
LNP State
95% 95% 98.25%
REPAIR
Product Categ. MR-11A | MR-11B
o Out of Sve<24 hrs | Al Trbl < 48 hours

Parity Parity

ride the llgh}
Qwes t.‘-‘2 :




AT&T Revision

CHECKLIST ITEM 13

State: lowa

Jan - Apr 02 Results

Checklist # 13 - Reciprocal Compensation

Product Categ. BI-3B Bl-4B
Reciprocal _ State i i
Compensation

(against 95% Benchmarks)

ride the Ilgl;t
Qwes t.‘—z :

(Billing Accuracy
and Completeness)




CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: lowa

6 of last 8 mos. at parity

Jan - Apr 02 Results

PROVISIONING

ride the Ilght‘\/m
Qwes -

OP-4

OP-5

OP-6A

OP-6B

Product

Disaggreg.

Residence

Dispatch_ilMSAs

Dispatch o/MSA

No Dispatch

Business

Dispatch i/MSAs

Dispatch o/MSA

No Dispatch

Centrex

Dispatch i/MSAs

Intervals

New Svc Trouble

Dispatch o/MSA

Delays/Non-Facil.

OP-3 shows 10

month.

No Dispatch

Centrex-21

Dispatch i/MSAs

Dispatch o/MSA

No Dispatch

PBX

Dispatch i/MSAs

Dispatch o/MSA

No Dispatch

commitments met each

Delays/Facilities




AT&T Revision

CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: lowa

Jan - Apr 02 Results

ride thi_llgdhg
Qwest '

REPAIR
11 of 12 mos. at parity
] MR-3 MR-4 MR-6 MR-7 MR-8 MR-9
Product Disagg reg_ of Svc<24 hrs| All Trbl < 48 hours Mean Time Restorqd Repeat Reports| Trouble Rate Appointments

Dispatch I/ MSAs

Residence Dispatch o/MSA
No Dispatch

Dispatch I/ MSAs

Business |Dispatch o/MSA
No Dispatch

Dispatch I/ MSAs

Centrex Dispatch o/MSA

No Dispatch

Dispatch I/ MSAs

Centrex-21 |Dispatch o/MSA
No Dispatch

Dispatch I/ MSAs
PBX Dispatch o/MSA

No Dispatch

Data shows that 100% of all troubles cleared on time;
however, in April, the average MTTR the 2 troubles
took an average of 13.6 hours to clear.




AT&T Revision
CHECKLIST ITEM 14 - RESALE: Designed Products

ride the Ilghﬁ;
Qwes t.‘-‘z -

State: lowa PROVISIONING
Jan - Apr 02 Results
| OP-3 oP-4 OP-5 OP-6A | OP-6B
Product Categ, I Commitments Intervals New Svc Trouble| Delays/Non-Facil.| Delays/Facilities
DSO Zone 1 i '
DS1
REPAIR
Jan - Apr 02 Results
MR-5 MR-6 MR-7 MR-8

PrOd uct categ. leared < 4 hour§ Mean Time Restore | Repeat Reports | Trouble Rate
DSO Zone 1

Zone 2
DS1 Zone 1

Zone 2




| ride the light 2
Qwest—<=:

Summary of Qwest's 271 Performance Results

AT&T Revisions
Jan - Apr 02 Results

State: Idaho

Legend (based on number of "misses” in the 4-month period):

Classifications: A B C
2 misses or 1 e 3ord4
miss in last| misses w/| Range of Resuits
mo. w/ data =[a analysis =|  4-mo. Avg.

0to 1 miss =

Conclusions: |Clearly Satisfies SUPPORTS CONDITIONALLY
Checklist ltem Satisfying Supports
_IChecklist Checklist Checklist

Low Volume Indications :

Cells that are color-coded per Vol. <30 = Vol. <10 = No Activity =
classifications A, B, C, or D above and
have low volumes are marked as shown at
rioht:




AT&T Revisions
CHECKLIST ITEM 1 - INTERCONNECTION

State: Idaho

Jan - Apr 02 Results

PROVISIONING

ride the Ilghtv‘w“
Qwes -

Never more than 7 in 10,000
trunks experience trouble in

OP-3 OoP4 OP-5 OP-6A | OP-6B
Product Category Commitments intervals New Svc Trouble | Delays/Non-Facil. | Delays/Facilities
LIS Trunks |Zone 1
Zone 2
NI-1A NI-1B
CategOry To Tandem Ofcs To End Offices
LIS Trunks | Statewide TRUNK BLOCKING
Over the last 6 months, every
trouble but one was cleared
within the 4 hour objective.
REPAIR
MR-5 MR-6 -7 MR-8
Product Category Cleared < 4 hours | Mean Time Restore | Repeat Reports Trouble Rate gur&(:g:\%in;h;z:ice.
Zone 1
LIS Trunks one

Zone 2




CHECKLISTITEM 1 - COLLOCATION

State: Idaho - R It
INSTALLATION
CP-1 CP-2
Product Category ntervals__| commitments
Forecasted (a) B ~
Collocation |ynforecasted () i i
Major i
Infrastructure (c)
Benchmarks 90%
FEASIBILITY STUDIE
CP-3 CP-4
Product Category _ ‘memets | commiments
Collocation Statewide - -

ride the Ilghi
Qwes t.“"2 '




AT&T Revisions

CHECKLIST ITEM 2 - Gateway Availability o W«?
Qwest. :

State: Idaho Jan - Apr 02 Results

Gateway Availability

Measure Description Benchmark | Result

GA-1A IMA-GUI All 99.25%

GA-1B IMA-GUI Fetch-n-Stuff 99.25%

GA-1C IMA-GUI Data Arbiter 99.25%

GA-2 IMA-EDI 99.25%

GA-3 EB-TA 99.25%

GA-4 EXACT 99.25%

GA-5 FOM 99.25%

GA-6 GUI Repair 99.25%




AT&T Revisions

CHECKLIST ITEM 2 - Change Management —
ride the light

Qwes t.“z :

State: Idaho Jan - Apr 02 Results

Change Management

Measure Description Benchmark Result

Timely Outage S
GA-7 Resolution Following 9 A’h\ggzn 48 -

Software Releases
Timely Release 0
PO-16 Notifications 92.5% -




CHECKLIST ITEM 2 - PRE-ORDER

State: Idaho

Jén - Apr 02 Results

ride the Ilaht"
Qwes t.‘-“g-

Pre-Order Transaction Types

gueg/Res%onse

Indicators Categ.

1-Appoint.| 2-Service
Sched. Avail.

PO-1 (A) IMA

(B) EDI

Benchmarks: 25 sec

4-Addr.
Validation

3-Facility 5-Get CSR

Check

12.5 sec

6-Tel. No.
Reserv.

8-DSL
Loop

7-Loop
Qualif.

Timeouts

Benchmarks:

(1) IMA

PO-1C

(2) EDI

0.5%
0.5%

Reject Notifications

2-Auto

1-Manual

(A) IMA

PO-3 (B) EDI

----------------------

Firm Order Confirmations

Benchmarks : Manual: 12 business hours

Auto-rejects: 18 seconds

Benchmark: 24 hours

A-Fully Electronic

B-Electronic/Manual

PO-5 - FOC Timeliness

(a) Resale

(b) Unbundled Loops

(c) LNP

Benchmarks:

2 -EDI

90% < 24 hrs

11 of 12 mos. at parity

Qwest routinely meets such a high
percentage of its loop commitments; thus,
jeopardy notifications are routinely required.

PO-5D
EXACT

85% < 8 bus. Days

Jeopardy Notifications

PO-8 Timeliness

PO-9 Percent

Standards:

(D)UNE-P




CHECKLIST ITEM 2 - FLOW-THROUGH o)

Qwest—=:

State: Idaho
PO-2A (All LSRs) Most recent month

IMA-GUI IMA-EDI TOTAL Perf. Obj.
RESALE 77.46% 70.90% 713.72% Diagnostic
LOOPS 28.57% 61.28% 56.09% Diagnostic
UNE-P 66.67% 50.32% 54.84% Diagnostic
LNP 40.00% - 40.00% Diagnostic

PO-2B (Flow-through-eligible LSRs)

IMA-GUI IMA-EDI
RESALE
LOOPS
UNE-P
LNP

1. The results show a general upward trend.

2. PO-2A is a diagnostic measurement. The FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory
access to ordering functions, but as one indicium among many of the performance” of Qwest's OSS. Verizon Massachusetts Order at
para. 77. The FCC recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -- efficient CLECs can
achieve high flow-through rates, while other, less-efficient CLECs have lower flow-through rates. |d. at paras. 78, 80. Thus, the FCC has
focused less on actual flow-through rates than on whether the BOC's OSS are capable of flowing orders through. Id. paras. 77, 80.




AT&T Revisions
CHECKLIST ITEM

2 - Centers Access

State: Idaho

Jan - Apr 02 Results

Pct of calls answered in 20 seconds

Measure Center Result
OP-2 Provisioning
MR-2 Repair

Standard: Parity with retail

2wl
ride the light
Qwest -
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CHECKLIST ITEM 2 - Billing

State: Idaho

e
ride the light
Qwes t -

Jan - Apr 02 Results

Billing
Measure Description Standard
Time to provide usage
BI-1A records - UNE & Parity
Resale
Time to provide usage
BI-1B records - Switched 95%
access
Billing accuracy -
BI-3A adjustments for errors Parity
UNE & Resale
Billing accuracy -
adjustments for errors o
BI-3B Reciprocal 5%
compensation
Billing completeness - .
Bl-4A UNE & Resale Party
Billing completeness -
BI-4B Reciprocal 95%
compensation
Billing completion .
PO-7A (IMA) notification timeliness Parity
PO-7B (EDI) Billing completion Parity

notification timeliness

Result

4 Mo. Avg. = 97.5% for CLECs
vs. 97.7% for retail.

10 of 12 months above the
95% benchmark. The 4 Mo.
Avg. is also greater than the
95% benchmark.




CHECKLIST ITEM 2 - UNE-PLATFORM

ride the light

Qwest—=

State: Idaho Jan - Apr 02 Results
PROVISIONING
OP-3 oP4 OP-5 OP-6A | OP-6B

Product Dlsagg reg. Commitments Intervals New Svc Trouble | Delays/Non-Facil.| Delays/Facilities

Dispatch i/MSAs
UNE-P(POTS) |pispatch o/MSA

No Dispatch

Dispatch i/MSAs - - - -
UNE-P(Centrex) |pispatch o/MSA - - - - |-

No Dispatch - - - -
EELs e

Zone 2 -

4 of 5 EEL commitments
met.
REPAIR
MR-3 MR4 MR-6 MR-7 MR-8 MR-9

PrOd uct Disaggreg « | Out of Svc<24 hrs}Ali Trbl < 48 hours] Mean Time Restore | Repeat Reports Trouble Rate Appointments

Dispatch I/ MSAs
UNE-P(POTS)  |bispatch o/MSA

No Dispatch

Dispatch I/ MSAs
UNE-P(Centrex) |Dispatch o/MSA

No Dispatch

Zone 1
EELs Zone 2




CHECKLIST ITEM 4 - UNBUNDLED LOOPS

State: Idaho

Jan - Apr 02 Results

IONIN

ride the IlghtM
Qwes t.\"é-

OP-5

OP-6A

OP-6B

OP-3 OP-4
LOOp Type Categ. Commitments Intervals
Zone 1
Analog Zons s
2-Wire NL [
ISDN-Cap. ;:;
ADSL-Cmp. [F
4-Wire NL o=
DS1-Cap.  from
Zone 1
DS3 + Zone 2
Line Sharing |No Dispatch

New Svc Trouble

Delays/Non-Facil.

Delays/Facilities




CHECKLIST ITEM 4 - UNBUNDLED LOOPS o iﬁﬂz
| Qwest. -

State: Idaho Jan - Apr 02 Results A raporied mos bt
2 troubles in April cleared within an R E P A I R at parity ' P

average of 6.1 hours, well within the
24 hour objective. All remaining mos.

with dta at pary MR-3 | MR4 MR-6 MR7 | MRS
LOOp Type Categ. All Trbt < 48 hours | Mean Time Restore | Repeat Reports
Analo g Zone 1
Zone 2
2-Wire NL Zone 1
Zone 2
Zone 1
ISDN-Cap.
Zone 2
Zone 1
ADSL-Cmp. F—s

Dispatch il MSAs
Line Sharing Dispatch o/MSA - - =

No Dispatch -~ - -

1 trouble cleared in fess than 6 hours in April
led to disparity. Virtually all other mos. at

parity.
i MR-5 MR-6 MR-7 MR-8
LOOp Type Categ. Cleared < 4 hours | Mean Time Restore | Repeat Reports Trouble Rate
4-Wire NL  [Fene! - . n _
Zone 2 - - -
DS1-Cap.  [Zenet
Zone 2
D S 3 + Zone 1
Zone 2




AT&T Revisions
CHECKLIST ITEM 4 - Coordinated Cuts & Loop Conditioning

ride the Ilg;;t
Qwes t.\—z :

State: Idaho

Jan - Apr 02 Results
Coordinated Cutover Timeliness
Loop Type OP-13A
Analog
All Other
Benchmark 95%

Loop Conditioning

- 5 of 6 loops (83.3%) conditioned on
OP 3 0P-4 time. This is just short of the 90%
Commitments benchmark. Given the small
Categorx volumes, Qwest must provide perfect
ZOne 1 performance to meet ‘the standard.
Zone 2

Benchmark 90% 16.5 Days




CHECKLIST ITEM 5 - UNBUNDLED TRANSPORT

ride the light
State: Idaho Jan - Apr 02 Results Qwes t_‘Q
PROVISIONING
OP-3 OoP-4 OP-5 OP-6A | OP-6B
Product Categ . Commitments Intervals New Svc Trouble|Delays/Non-Facil| Delays/Facilities
Zone 1
UDIT-DS1 |3
UDIT >DS1 |5’
REPAIR
MR-5 MR-6 MR-7 MR-8
PrOdUCt Categ. [Cleared < 4 hours] Mean Time Restore | Repeat Reports | Trouble Rate
Zone 1 - - -
UDIT-DS1 |’ - - -
UDIT >DS1 [’ - - -




CHECKLIST ITEM 7 - 911

State: Idaho

ride the Ilgﬁ;f"
Qwes -

Jan - Apr 02 Results

PROVISIONING

OP-3 oP4 OP-5 OP-6A | OP-6B
PrOdUCt Categ . Commitments Intervals New Svc Trouble ] Delays/Non-Facil. | Delays/Facilities
Zone 2 - - - -
REPAIR
MR-5 MR-6 MR-7 MR-8
Product Categ . Cleared < 4 hours | Mean Time Restore] Repeat Reports Trouble Rate
Zone 1 - - -




AT&T Revisions
CHECKLIST ITEMS 8 & 9

State: Idaho

Checklist # 8 - Directory Listing

Jan - Apr 02 Results

Product Categ.

. s Sub-
Listings region
Listings Region

Checklist # 9 - NXX Code Activation

Product

Categﬁ.

NP-1A

NXX Code

State

(Timeliness)

(Accuracy)

(Timeliness)

ride the light
Qwes t.‘-z'
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CHECKLIST ITEM 10 & 11

State: Idaho

Checklist # 10 - Databases and Signaling

Product

Jan - Apr 02 Results

ride the llgh:t
Qwes t.‘——‘2 :

LIDB

State

(Timeliness)

Checklist # 11 - LNP (Local Number Portability)

PROVISIONING
Product Cate&
LNP State
95% 95% 98.25%
REPAIR
Product Categ. MR-11A | MR-11B
- Outof Svc<24 hrs | All Trb! < 48 hours
LNP State ) L
Parity Parity




AT&T Revisions

CHECKLIST ITEM 13 |
Qwes t.“12
State: Idaho Jan - Apr 02 Results

Checklist # 13 - Reciprocal Compensation

Product BI-3B Bl-4B
Reciprocal SRR ( Billing Accuracy
Compensation & W and Completeness)

(against 95% Benchmarks)

10 of 12 months above the 95%
benchmark. The 4 Mo. Avg. is also
greater than the 95% benchmark.




CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: Idaho

Jan - Apr 02 Results
PROVISIONING

ride miiE'Q
Qwest

OP-3

OP4

OP-5

OP-6A

OP-6B

Product Disaggreg.
DispatclﬁlMg-As

Residence |Dispatch o/MSA
No Dispatch
Dispatch i/MSAs

Business Dispatch o/MSA

No Dispatch

Commitments

Intervals

New Svc Trouble

Delays/Non-Facil.

Delays/Facilities




‘ ride the llgr;t
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Summary of Qwest's 271 Performance Results

AT&T Revision
Jan - Apr 02 Results

State: North Dakota

Legend (based on number of "misses” in the 4-month period):

Classifications: A B C D
2 misses or 1 3or4 3ordf
0to 1 miss = miss in last| misses w/| Range of Results misses =
mo. w/ data = analysis =}  4-mo. Avg. F a0, A
Conclusions: |Clearly Satisfies SUPPORTS CONDITIONALLY dds No
Checklist Item Satisfying Supports Support to
Checklist Checklist Checklist

L ow Volume Indications :

Cells that are color-coded per Vol.<30 = Vol.<10 = No Activity =
classifications A, B, C, or D above and
have low volumes are marked as shown at
right:




AT&T Revision

CHECKLIST ITEM 1 - INTERCONNECTION

State: North Dakota

Jan - Apr 02 Results
PROVISIONING

ride the Ilgh;
Qwes t.‘*2 :

OP-6B

Delays/Facilities

OP-3 OoP-4 OP-5 OP-6A
Product Categ O’;y Commitments Intervals New Svc Trouble | Delays/Non-Facil.
LIS Trunks |Zone 1 - - -
Zone 2
NI-1A Ni-1B
CategﬁOl;y To Tandem Ofcs To End Offices
LIS Trunks | Statewide — TRUNK BLOCKING
REPAIR
MR-5 MR-6 MR-7 MR-8
PrOdUCt Category Cleared < 4 hours] Mean Time Restore Repeat Reports Trouble Rate
Zone 1 - - ; ‘ ’
LIS Trunks Zone 2




CHECKLIST ITEM 1 - COLLOCATION

State: North Dakota

Jan - Apr 02 Results

INST, AT
CP-1 | CP-2
Product Category tervals | commiments
Forecasted (a) j ]
Collocation |ynforecasted (s i i
Major
Infrastructure (c) )
Benchmarks 90%
FEASIBILITY ST
CP-3 __ |CP4
Product Category riervals | Commiments
Collocation Statewide

ride the IlgI;t
Qwes t.“‘2°

IE
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CHECKLIST ITEM 2 - Gateway Availability .

ride the light

Qwest. :

State: North Dakota Jan - Apr 02 Results

Gateway Availability
Measure Description Benchmark | Resuit

GA-1A IMA-GUI All 99.25%
GA-1B IMA-GUI Fetch-n-Stuff 99.25%
GA-1C IMA-GUI Data Arbiter 99.25%
GA-2 IMA-EDI 99.25%
GA-3 EB-TA 99.25%
GA-4 EXACT 99.25%
GA-5 FOM 99.25%
GA-6 GUI Repair 99.25%




AT&T Revision

CHECKLIST ITEM 2 - Change Management

State: North Dakota

Change Management

Jan - Apr 02 Results

Measure Description Benchmark Result
Timely Outage o
GA-7 Resolution Following | %°” °h";g?sm 48 -
Software Releases
Timely Release .
po-16 Notifications 92.5% -

_
ride the light
Qwes t."4 :




CHECKLIST ITEM 2 - PRE-ORDER rido the Iight _7

| Qwest :
State: North Dakota Jan - Apr 02 Results
Query/Response , Pre-Order Transaction Types
1-Appoint.| 2-Service 3-Facility 4-Addr. 5-Get CSR | 6-Tel. No.| 7-Loop 8-DSL
Indicators Categ, Sched. Avail. Check Validation . Reserv. Qualif. Loop
_ (A) IMA
PO-1 (B) EDI
Benchmarks: 10 sec 25 sec 25 sec 10 sec 12.5 sec 10 sec 20 sec 20 sec
Timeouts Benchmarks:
1) IMA 0.5%
(2) EDI 0.5%
Reject Notifications 1-Manual [2-Auto Benchmarks :  Manual: 12 business hours et mesls Such 3 arae
(A) IMA Auto-rejects: 18 seconds percentage of unbundled loops,
that jeopardy notices are rarely
PO-3 (B) EDI required.
(C)Fax c--ceacaccae mcmccacconniancnacans Benchmark: 24 hours
Firm Order Confirmations A-Fully Electronic | B-Electronic/Manual PO-5D

PO-5 - FOC Timeliness 2 -EDI

(a) Resale
(b) Unbundled Loops
(c) LNP

Benchmarks: 95% < 20 minutes 90% < standard intervals 90% < 24 hrs 85% < 8 bus. Days

Jeopardy Notifications (A)POTS| (B) Loops
PO-8 Timeliness

PO-9 Percent

w)/ LIS | (D)UNE-P

Standards: Parity Parity




CHECKLIST ITEM 2 - FLOW-THROUGH 2
. Qwest. :

State: North Dakota
PO-2A (All LSRs) Most recent month

IMA-GUI IMA-EDI TOTAL Perf. Obj.
RESALE 58.0% 15.4% 56.60% Diagnostic
LOOPS 44.9% 66.1% 50.84% Diagnostic
UNE-P 10.0% - Diagnostic
LNP 22.7% - 22.73% Diagnostic
PO-2B (Flow-through-eligible LSRs)

IMA-GUI IMA-EDI TOTAL Perf. Obj.
RESALE 94.3% 100.0% 94.32% 90%
LOOPS 82.4% 90.2% 85.11% 70%
UNE-P 40.0% - 40.00% 75%
LNP 100.0% - 100% 90%

1. The results show a general upward trend.
2. PO-2 is a diagnostic measurement. The FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory access
to ordering functions, but as one indicium among many of the performance” of Qwest's OSS. Verizon Massachusetts Order at para. 77.
The FCC recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -- efficient CLECs can achieve high flow-
through rates, while other, less-efficient CLECs have lower flow-through rates. Id. at paras. 78, 80. Thus, the FCC has focused less on
actual flow-through rates than on whether the BOC's OSS are capable of flowing orders through. Id. paras. 77, 80.

3. The Commission should review Qwest's regional pereformance data, which shows that when confronted with a large volume of orders, a
percentage in excess of the ROC benchmark flow through.




AT&T Revision

CHECKLIST ITEM 2 - Centers Access

State: North Dakota

Jan - Apr 02 Results

Pct of calls answered in 20 seconds

Measure Center Result
OP-2 Provisioning
MR-2 Repair

Standard: Parity with retail

ride the light
Qwes t.‘—'2 '
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CHECKLIST ITEM 2 - Billing

State: North Dakota

-
ride the light
Qwes t <

Jan - Apr 02 Results

Billing
Measure Description Standard Result
Time to provide usage
BI-1A records - UNE & Parity
Resale
Time to provide usage
BI-1B records - Switched 95%
access
Billing accuracy -
BI-3A adjustments for errors Parity
UNE & Resale
Billing accuracy -
BI-3B adjustmen.ts for errors 95%
Reciprocal
compensation
Billing completeness - .
BI-4A UNE & Resale Parity
Billing completeness -
BIl-4B Reciprocal 95%
compensation
PO-7A (IMA) Billing completion Parity
notification timeliness
Billing completion :
PO-7B (EDI) notification timeliness Parity )




CHECKLIST ITEM 2 - UNE-PLATFORM

ride Ihiﬁifrz
Qwest—=:

State: North Dakota Jan - Apr 02 Results
PROVISIONING
OP-3 oP-4 OP-5 OP-6A | OP-6B

Product Disaggreg . Commitments Intervals New Svc Trouble | Delays/Non-Facil. | Delays/Facilities

Dispatch i/MSAs
UNE—P( POTS ) Dispatch o/MSA

No Dispatch

Dispatch i/MSAs
UNE-P(Centrex) |pispatch o/MSA

No Dispatch
EELs Zone 1 -

Zone 2 -

9 of 12 mos. at parity.
REPAIR
~MR-3 MR-4 MR-6 MR-7 MR-8 MR-9

Product Dlsagg reg. |Outof Svc<24.lus|All Trbl <48 hours| Mean Time Restore | Repeat Reports Trouble Rate Appointments

Dispatch I/ MSAs
UNE_P(pOTS) Dispatch o/MSA

No Dispatch

Dispatch Il MSAs
UNE-P( Centrex ) Dispatch o/MSA 05?;&,2'8%

No Dispatch
EELs Zone 1

Zone 2




CHECKLIST ITEM 4 - UNBUNDLED LOOPS

ride the Ilgh; g
Qwes e

State: North Dakota Jan - Apr 02 Results
PROVISIONING
OP-3 OoP-4 OP-5 OP-6A | OP-6B
LOOp Type Categ. Commitments Intervals New Svc Trouble}Delays/Non-Facil | Delays/Facilities
Zone 1
Analog Y
2WireNL [
ISDN-Cap. |y
ADSL-Cmp. |
4-Wire NL [
DS1-Cap. [
Zone 1
DS3 + Zone 2 - - B - -
Line Sharing |No Dispatch - - -




CHECKLIST ITEM 4 - UNBUNDLED LOOPS ide the o )
- Qwest '

State: North Dakota Jan - Apr 02 Results
REPAIR
MR-3 MR4 MR-6 MR-7 MR-8
LOOp Type Categ. Out of Svc<24 hrs | All Trbl < 48 hours | Mean Time Restore | Repeat Reports Trouble Rate
Zone 1
Analog o>
2-Wire NL [
ISDN-Cap. ig:z ;
ADSL-Cmp. [
Dispatch i/l MSAs
Line Sharing Dispatch o/MSA - - - -
No Dispatch - - -

MR-5 MR-6 MR-7 MR-8

LOOp Type Categ. Cleared < 4 hours | Mean Time Restore | Repeat Reports Trouble Rate
4-Wire NL |22l
Zone 2
Zone 1
DS1-Cap.
Zone 2
DS3 + Zone 1
Zone 2
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CHECKLIST ITEM 4 - Coordinated Cuts & Loop Conditioning

ride the light
Qwes t““f2

State: North Dakota

Jan - Apr 02 Results

Coordinated Cutover Timeliness
Loop Type OP-13A

Analog

All Other
Benchmark 95%

LOOp Conditioning Regional data shows a clear upward
0P_3 OP _4 trend with Qwest provisioning over the

90% benchmark on time in April.
Category Commitments Interva}/

Zone 1 - -

Zone 2 .
Benchmark 90% 16.5 Days




CHECKLIST ITEM 5 - UNBUNDLED TRANSPORT

State: North Dakota

Jan - Apr 02 Results

PROVISIONING

ride the light
Qwes t.‘-':2 :

OP-3 OoP4 OP-5 OP-6A | OP-6B
Product Categ. Commitments Intervals New Svc Trouble|Delays/Non-Facil] Delays/Facilities
UDIT-DS1 [’ - - - - -
UDIT >DS1 [t T — —

REPAIR

MR-5 MR-6 MR-7 MR-8
Product Categ. |Cleared < 4 hours] Mean Time Restore | Repeat Reports | Trouble Rate
UDIT-DS1 [’ - - -
UDIT >DS1 [Em= - - -

Zone 2




CHECKLISTITEM 7 - 911

State: North Dakota

Jan - Apr 02 Results

PROVISIONING

ride the light
Qwest. “{

OP-3 OoP4 OP-5 OP-6A | OP-6B
Product Categ . Commitments Intervals New Svc Trouble | Delays/Non-Facil. | Delays/Facilities
Zone 2 - - - -
REPAIR
MR-5 MR-6 MR-7 MR-8
PrOdUCt Categ_ Cleared < 4 hours | Mean Time Restore | Repeat Reports Trouble Rate
Zone 1 - - -
o11 I ————




AT&T Revision
CHECKLIST ITEMS 8 & 9

State: North Dakota Jan - Apr 02 Results

Checklist # 8 - Directory Listing

Product Categ.
pr Sub-
Listings region
Listings Region

Checklist # 9 - NXX Code Activation

Product
NXX Code

(Timeliness)

(Accuracy)

(Timeliness)

e
ride the light
Qwes t
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CHECKLIST ITEM 10 & 11

State: North Dakota Jan - Apr 02 Results

Checklist # 10 - Databases and Signalinq
Product

LIDB (Timeliness)

Checklist # 11 - LNP (Local Number Portability)

PROVISIONING 7
Product Categ. OP-8B OP-8C OP-17A
LNP State

95% 95% 98.25%

REPAIR

Product Categ. MR-11A MR-11B
~ Out of Sve<24 hrs | Al Trbl < 48 hours

LNP State ) )

Parity Parity

ride the ugn;f
Qwes t -




AT&T Revision
CHECKLIST ITEM 13 - \__4)

ride the light

Qwest. '
State: North Dakota Jan - Apr 02 Results

Checklist # 13 - Reciprocal Compensation

Product Bl-3B Bi-4B

Reciprocal . State
Compensation

(Billing Accuracy
and Completeness)

(against 95% Benchmarks)




CHECKLIST ITEM 14 - RESALE: Non-designed Products

ride the light
State: North Dakota Jan - Apr 02 Results Qwe ’s"tJ—Z
PROVISIONING

Alf reported mos. but
April at parity.

—14  OP-3 OP-4 OP-5 OP-6A OP-6B
Product Disag_greg. New-Sve-Trouble

Delays/Non-Facil- | Delays/Facilities

Intervals

Commitments

Dispatch i/MSAs
Residence |pispatch o/MSA
No Dispatch
Dispatch i/MSAs
Business |pispatch o/MSA
No Dispatch

Dispatch i/MSAs
Centrex-21 [Sispatch o/MSA

No Dispatch




AT&T Revision
CHECKLIST ITEM 14 - RESALE: Non-designed Products

State: North Dakota Jan - Apr 02 Results

REPAIR

11 of 12 mos. at parity |

ride the Ilghytﬂ
Qwes t.“‘é'

N

MR-3

MR4

MR-6

MR-7

MR-8

MR-9

Product

Disa%]reg.

Residence

Dispatch I/ MSAs
Dispatch o/MSA
No Dispatch

Business

Dispatch I/ MSAs
Dispatch o/MSA

No Dispatch

Centrex-21

Dispatch I/ MSAs

Out of Sv

24 hrs

All Trbl < 48 hours

Mean Time Restore

Repeat Reports

Dispatch o/MSA
No Dispatch

Trouble Rate

0.3% - 1.4%

0.9%

Appointments




